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Speaker 1:
Good afternoon, Ms. Baker, how are you?
Ms. Baker:
Good, thanks.
Speaker 1:
Good. I'm just going to ask you a few questions about your experience here with Music City Plastic
Surgery and Dr. Burgdorf.
Ms. Baker:
Okay.
Speaker 1:
What made you choose Music City Plastic Surgery and Dr. Burgdorf?
Ms. Baker:
When I was researching, I found his website. I found it to be very informative and have good reviews. So
I made the consultation with him and he just had a really good personality. He just really seemed to
know what I wanted that I couldn't even probably put into words. And so that's why I ended up going
here for my surgery.
Speaker 1:
How has your experience been so far post-op with Dr. Burgdorf and the results? Are you happy with
your results so far?
Ms. Baker:
Yeah, everything's been great. Leading up to the surgery, I mean, like I said, it was perfect cause I
couldn't even explain and he just knew right away what I was looking for. Surgery went well and then
post-op, everything has been great. He gave me a list of all the things to look out for, what I'd be feeling,
what I feel each day over the first week. And it was pretty much all textbook. And so I knew what to
expect and my other post-op visits have been good and I'm feeling great and very, very pleased with the
results.
Speaker 1:
Good. And what would you tell one of your friends, if they were considering plastic surgery and a little
nervous, there's the whole emotional roller coaster and everything that goes on, what would you say to
them?
Ms. Baker:
The reason I like Dr. Burgdorf and Music City Plastic Surgery is just because if you're nervous or you
don't exactly know how to put it into words, I mean, he's such a pro and he knows what you want
without you even having to say it. You could say one thing, but your body language, he can read that
and he knows exactly what you're looking for.
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And he's obviously done it a bunch of times and can just pinpoint exactly what the kind of
results and put you at ease about any complications or nerves. I was nervous about kind of the post-op,
having a vacation coming up and he made me feel comfortable that that wouldn't interfere with my life,
when scheduling the surgery for when we did.
So it was really good. So I think anyone would be great to come here because they'll they'll get
expectations they probably didn't even know that they... They'll get more than what they expected.
Speaker 1:
Well, good. I'm so glad that you enjoyed the experience with Dr. Burgdorf and the staff. And we want to
thank you for taking a couple of moments and just talking to us about it. I hope you have a good rest of
the afternoon.
Ms. Baker:
Okay. Thanks.
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